
       
 

 
 

 

 

 
 
Presentations 
 
Central Minnesota Council on Aging provides education and presentations to older 
adults, service providers, caregivers, community organizations, and employers. These 
are conducted by our Senior LinkAge Line staff and our Community Development team, 
and are available in-person or virtually, at no cost.  Presentations that are currently 
being offered can be found on our website https://cmcoa.org/upcoming-cmcoa-events/. 
 
 
 
 
For more information or to schedule a presentation: 
 

Senior LinkAge Line topics 
Contact peggy.rieland@cmcoa.org 
or call the Senior LinkAge Line at 800-333-2433 
 
 

Community Development topics 
Contact the Community Development specialist in your area. 
 

Specialist Counties in region 

natalie.matthewson@cmcoa.org Chisago, Isanti, Kanabec, Mille Lacs, and 
Pine 

melissa.lyon@cmcoa.org Cass, Crow Wing, Morrison, Todd, and 
Wadena 

michelle.wiebe@cmcoa.org 
 

Benton, Sherburne, Stearns, and Wright 

 
 
 
 

https://cmcoa.org/upcoming-cmcoa-events/
mailto:peggy.rieland@cmcoa.org
mailto:natalie.matthewson@cmcoa.org
mailto:Melissa.lyon@cmcoa.org
mailto:Michelle.wiebe@cmcoa.org


Presentations 

How the Senior LinkAge Line Can Help You 
The Senior LinkAge Line helps older Minnesotans and their caregivers find answers and 
connect to the services and support they need. We can help with Medicare, find prescription 
drug cost assistance, complete forms and applications, provide long-term care counseling, find 
resources in your community, connect people with caregiver support and much more. 

• For older adults and caregivers (30 minutes) — Come learn how the Senior LinkAge Line 
can help you and your family members. 

• For providers & counties (30 minutes) — Come learn how the Senior LinkAge Line can 
help you to help the older adults you serve. 

 
New to Medicare (2 hours) 
Medicare can be complicated, and if you’re just getting started, it can seem very 
overwhelming. The Senior LinkAge Line can help you learn all the basics - Medicare Parts A, B, 
C, D and more. And we will give you an overview of the Medicare.gov website so you can 
compare plans and choose the one that will be best for you. 
 
Medicare 101 (1 hour) 
Medicare can be complicated, but the Senior LinkAge Line is here to help. Whether you’ve 
been on Medicare for a few years and just need a refresher, or you’re brand new to Medicare, 
Medicare 101 will help you understand the basics so you can manage your health care options. 

Changes to Medicare for 2025 (1 hour) 
Medicare can be complicated, and it changes from year to year. Come learn about what’s new 
in Medicare for 2025, so you can choose the best plan for your needs. This presentation is 
offered in the fall of each year during Medicare Open Enrollment. 
 
Preventing fraud & scams (1 hour) 
Fraud and scams are on the rise, with some scammers specifically targeting older adults. But 
there are ways you can protect yourself and your personal information. This presentation 
includes information about fraud prevention, and you’ll learn how to detect and report fraud 
and scams, so you can keep your personal information and yourself safe. 

 



Presentations 

Money saving programs and services (30 minutes) 
Learn about programs that can lower Medicare premiums, deductibles and out-of-pocket 
costs. Find out about who qualifies, how to apply for assistance and learn about program 
benefits. We'll also cover Medicare preventive services, like free screenings, vaccines and 
wellness visits. 
 
Preadmission screening 
A qualified health care professional must complete a preadmission screening (PAS) prior to 
admission to any Medicaid-certified nursing facility. 

• For hospitals & clinics (30 minutes) — This presentation is for professionals who want to 
learn more about how and when to submit a PAS to the Senior Linkage Line for nursing 
facility admission. 

• For nursing facilities (30 minutes) — This presentation is for professionals who want to 
learn more about how the Senior Linkage Line’s PAS and level of care 90-day 
redetermination processes work, including how and when to submit a referral to the 
Senior LinkAge Line. 

 
Resource coordination (30 minutes) 
The Senior LinkAge Line assists older adults to remain in their homes or return to their home 
from a facility by providing free in-depth support. Resource coordination and ongoing follow-
ups promote long-term success in the community, while offering guidance and support to 
family members and caregivers. 
 
Senior LinkAge Line & Disability Hub MN (1 hour and 30 minutes) 
Disability Hub MN is a free statewide resource network that helps people who have disabilities 
solve problems, navigate the health system and plan for their future. The Senior LinkAge Line 
helps older Minnesotans and their caregivers find answers and connect to the services and 
support they need. Disability Hub MN and the Senior LinkAge often work in partnership. Come 
learn more about how we can help you or the people you care for. 
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